VIP and Bulk Ticket   -  Frequently Asked Questions 

Q: What exactly is the VIP Program?

A: The VIP Ski Pass Program is run by the Vermont Ski Areas Association and is designed for Corporations and Ski Clubs to buy discounted lift tickets for all Vermont Ski areas. Vouchers for each participating resorts and areas are contained in a single book.

Q: How many VIP vouchers does NAVA buy?

A: Each VIP package contains 5 vouchers for each participating Ski area in Vermont. In recent times, that meant each package contained 5 vouchers for 16 different ski areas for a total of 90 vouchers. NAVA purchases 2 to 3  VIP packages in a year depending on expected demand.

Q: How does NAVA determine the price per mountain?

A: Strictly supply and demand. We know some mountains will have minimal interest while others are very popular. Our goal in pricing is to break even at a minimum. Our pricing is extremely attractive compared to

retail rates.

Q: Isn’t it true that the club discounts the unpopular resorts later in the year so it’s better to wait for

 these vouchers?

A: Not really... Yes, we might reduce the prices of vouchers on some areas that did not sell well at the end of a ski year, if we need to make them more appealing price wise. But No, you will not be getting a better deal then those who already purchased vouchers for those given areas. At year end , there is a limited number of days remaining to ski, and the conditions may be much different than midseason skiing. If prices on some areas are reduced, we do not refund the difference to those members who already purchased vouchers during the premium skiing months.

Q: Are there restrictions in redeeming these vouchers?

A: YES! Every mountain has it’s own blackout dates but all prohibit voucher redemption during the obvious holiday weeks of ski season (Christmas Week & President’s Week). Some also restrict Martin Luther King Birthday weekend. Each voucher clearly indicates the restrictions of that resort.

Q: If I don’t use the tickets, can I get my money back, or a credit; from the VT Ski Association? From the Ski Area? From NAVA?

A:        NO, NO & NO. This is a use-it or lose-it deal. 

Q: Would I be better off buying from the Bulk Ticket Program that NAVA participates in or the 

VIP Program?

A: It depends. Here are the differences between the two programs NAVA sponsors:

 Bulk is only available at certain ski areas and the resort sets the prices.

 VIP has discounts for every Ski area in VT. The club sets prices.

 Bulk buy may offer a junior and adult ticket price.
 VIP is a single price.

 Bulk buy is usually a one-time event that takes place in early October (orders usually required in Sept.)
 VIP vouchers can be purchased anytime, on a first come-first-served basis, after it’s announced in the NAVA  Newsletter.

Bulk buy vouchers can sometimes be redeemed for credit for next year. Many restrictions apply and you should only purchase tickets you intend to use. Don’t expect to get your money back.
 VIP is a use-it or lose-it proposition. Vouchers must be redeemed in that given ski season.

Bulk buy has no restrictions on the number of vouchers you can purchase for the participating resorts. Again, buy for your needs only, for there is no guarantee you can redeem unused vouchers for credit or cash.

VIP of (4) four vouchers per resort per NAVA member.  This policy is to allow as many members as possible to enjoy these great rates.  NAVA can change this restriction on a resort-by-resort basis as necessary.

Bulk buy is for lift tickets only.

VIP vouchers can be redeemed for either lift tickets or for “Learn to Ski” packages at most areas. The “Learn to ski” packages include lessons, limited lift ticket and ski rentals - an incredible deal.

Q: I just got my NAVA newsletter and called for tickets and you had already sold out the area I wanted!  How did that happen?

A: Experience.  Club members wait for this program like anglers at the opening of trout season.  It pays to check our website - - - navaskiclub.com - - - for the breaking news.

Q: Why did you cash my check immediately but didn’t send the vouchers until months later?

A: The VT. Ski Association will send the vouchers after they receive the money. Our treasury is not equipped to send that amount of money at the beginning of the season.  It is after you send your money in, can we send it to the VT.Association.

Q: Can I sell unused vouchers?

A: Absolutely not. These are for NAVA members and their guests.  If the resort catches you selling these vouchers they can void not only your vouchers but also all vouchers sold to NAVA!  Additionally, the VT. Ski Areas Association can void the entire voucher book for everyone if they feel the program is abused.

Q: Can’t I share them/sell them to my friends?

A: You CANNOT  resell these vouchers to anyone. Your family and friends can use them. You should be prepared to show your NAVA Membership Card when redeeming vouchers. Only one voucher per day per person can be redeemed. I.E.(1 Person , 1 Voucher),, (4 People, 4 vouchers),  (etc).
Please remember you’re representing NAVA Ski Club, we have a good reputation up North and we would like it to continue!   Thank you........

